orosop Ne 305-01-23/Ckaiiner
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O0wecTso ¢ orpaHMyeHHoR  orBercrBeHHOCTBI0 «Craiiner» (000 «CKAHHET»), HMcHYeMOe B aaibaeiimem Onepatop, B Juue
['enepansnoro upexropa [lagspkesoit Magunsl MaromenoBHEI, JeiicTByomiei Ha ocHoBaHMM Ycrasa, u l'ocyjapcTBenHoe  OlOIKCTHOC
oOmeodpazoparensnoe yupesiaenne «Cpeansis o0meobpaszosaresnas wxoia No 19 Caronwmy (TBOY «COIL Ne 19 ¢ Caronum),
vMenyemelit B gaisuedmem Abonent i auue Jlupexropa wxons Kopurosoii Maguner Maromenosuel, aeficTyiouiel na ocHoBaHWM YcTaBa, ¢
cobmoaeHieM TpeboBaHWil rpakiaHckoro kodekca Poccuiickoit ¢emepaumu, PeacpansHoro 3akowa ot 05.04.2013. Ne 44-03 «O
KOHTPAKTHOM CHCTEME B ciepe 3aKyNoK TOBApOB, paboT, YCIyr jis oDecnedenns rocy1apeTBeHHBIX H MYHHIMIATBHBIX HYX1», COBMECTHO
umMeHyeMmbie B JaibHedmen "CTopoHsl" 3akmounny HacTosui Joropop o HKecIeIyIOMEM:

l. MIPEAMET JOT'OBOPA

1.1, Oneparop npeiocragiser AGOHEHTY TeleMaTHYecKHe YCIyrd CBA3H (Janee Mo TeKCTY - YCIyru) B COOTBETCTBHH C JIHMICH3MEH Ne
169930 ot 01.11.2018r. ¥ yCIyTH CBA3M MO MEPefadec JaHHBIX 3@ HCKIFOYCHHEM YCIYI CAA3H 10 Nepeaade JaHHbIX 414 ue/ei nepeiadn
roJ0coBoi HHGOPMALMKM B COOTBETCTBHY C JHUeH3HeH Ne 169929 or 01.11.2018 .

1.2, AGoHeHT nonb3yercs YCAyraMM M OIUIaudBaer UX B COOTBETCTBUH C VCIIOBHAMH HacToAllero Jlororopa W BEIOPAHHBIM TApPH(HBIM
nnanom (nanee no texery - Tapudisi), ykazannom B [Tpunoxenuu Ne 1. [Monuwblii nepededs ¥ Clyr, 0Ka3aHWC KOTOPBIX BO3MOMKHO
Abonenty B paMkax Hacrosuiero JloroBopa, XapakTepHCTHKH, TEXHHUYECKHE napameTpel YCTyr M MX CTOMMOCTL ONpejielieHBl B
[TpunoaceHun Ne 1 Hactoswero Jlorosopa.

2. INPABA H OBA3AHHOCTH CTOPOH

2.1.  Oneparop obs3yercs:

2.1.1. Tloaxmouuts ASoHeHTa K cetn Oneparopa B Tedenne 20 (ABanuaTH) KaJCHAAPHBIX JAHEH N0C/E NOANHCAHHA HACTOAILErO JOroBOpa.

2.1.2. CoGmonars TpeGoBaHWA K KAUECTRY, JOCTYIHOCTH 1 BecnepeOoHOCTH Npe/locTaB/IseMbIX ADOHEHTY yCIyT.

2.1.3. [Ilpexocrasnsits Yoiuyru 24 vaca B cyTkH 7 OHeil B Heeiio 0e3 NepephiBOB, 32 HCKIKOUECHHEM BpeMeHH MPOHIaKTUYECKUX 1
peMoHTHBIX paboT. [TpoBoauTs NpodunakTHYSCKHE U PEMOHTHEIE PaBOTHI ¢ OTKMOYeHHeM ADOHEHTA OT CCTH B 0DIIIeH COKHOCTH HE
Dosnee 72 vacos B TedeHHe | (0aHOTO) MeCH1IA.

2.1.4. ObecrieunBars coBNIOICHUE TAHBI CBAZH B COOTBETCTBHH C JICHCTBYIOLIMM 3aK0HOAATENBCTBOM,

2.1.5. Omnecparop MMEET 1paBo:

2.1.6. W3MeHATh NOPAIOK, COCTAR, YCIORMS OKA3AHWS W OTIATH Y Cayr ik nakeToB Yeayr, ykasanneix 8 Lpuiaoskenun Ne 1,

2.1.7. Tlepeaasath MOJHOMOUHA 110 HCMOJIHEHKIO HACTOAILETO JlOTOBOPA TPETEHM JTHLIAM.

2.1.8. B cayuasx mapywenus AGonentom Tpedosanuii Hactosuiero Jlorosopa, Onepatop MMEET Ipaso NPHOCTAHOBHTL OKA3AHHE Y CIIyT 10
VCTPAHCHHUA HAPYLIEHHS (B TOM YHCIC HAPYUICHHE CPOKOB ONNaThl). BHeceHHbIE AGOHEHTOM IUIATCHKH 3a MECHL, B KOTOPOM
MPOM30ILI0 [IPUOCTAHOBICHHE OKa3aHus Y CIYTH, HE KOMIICHCHPYIOTCS.

2.2, AODoHeHT oDazyeTcs:

2.2.1. Tlperoctasuth 10CTOBCPHBIC CBEEHHs (PEKBU3NTEI), HCOOXOIMMBIE NPH 3aKI04eHIH JloroBopa.

2.2.2. [losb30BaThCs MPEIOCTABAEHHBLIMH OneparopoM YcilyraMu B COOTBETCTBHH € YCIOBHAMH HacToswlero Jlorosopa.

2.2.3. CBocBpeMEHHO POU3BOINTE OILIATY 3a NPEIOCTaBIseMbIC Y CIyTH.

2.2.4. B TpexXaHEBHBII CPOK C MOMEHTA HACTYILIEHNA COOLITHH, YBEIOMIATE ONepaTopa 0 cMEHe I0PHIMIECKOro aIpeca, PCKBHIHTOR.

2.25. B ciyuae BpEMEHHOTO [PHOCTAHOBACHMA Jlororopa, yBedoMmiaTh Onepatopa O CPOKe NPHOCTAHOBICHMA OKA3aHMs YOIy,
MOCPEACTBOM HANPABIEHHS YBEJOMHTEIBHOTO [TMCEMA.

2.2.6. AbouenTty 3anpemwacrcs nepemeiuarh 00opyaosaHue Oneparopa 3a NPCAcibl NOMEHIEHHH, HIH NPEloCTaBIATL A0CTYT K Yenyre
TPETEUM THLIAM D3 M0Ib30BATE LCKOH HACHTHDHKALIMH,

2.3, AOOHEHT MMEET 11paBo:

2.3.1. TlonyuaTs AOCTOBEPHYIO H MCHEPIBIRAIOLIYIO HHBOpMalio 00 Yeayrax Oneparopa.

2.3.2. MCHATb COCTAR M TEXHHYCCKHE XAPAKTEPHCTHKH NOJYMACMBIX YCIyT 10 coriacosanui ¢ OneparopoM, nocpeicTBoM 3akioueHus
JIOMONHUTENEHOTO COrNAIIEH N,

2.3.3. Tloayuars A0CTOBEPHYK HHPOPMALIMIO 00 HCMOIBL30BAHHBIX Y CIYIAX H COCTOAHMH CBOETO TMLCBOTO CHETA.

3. IMOPAIOK NPEAOCTABJIEHHA YCIYTD
3.1, Yeayrd npefocTaBiasiores AGOHEHTY HA OCHOBAHMHM NOCTYNAOUICH 3aiBKH Ha NOKTHO4YCHHC.

3.2, Cpok Hayama mpefoctamienus ABGOHCHTY YCiyr ONPCICIACTCH HAIMYMEM TCXHMYECKHX BOSMOMKHOCTEH IPCAOCTABATL J1AHHYIO
Veayry B [IOJHOM COOTBETCTBMM ¢ napamerpamy 3asskd AGoHenta u Oes ymepOa ans TPeTHUX NMIL 30HA OTBCTCTBEHHOCTH
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Oneparopa 3a paboTOCMOCOOHOCTE M BOZMOMIIOCTL HCIIOIB30BAHKA MPEOCTABICHHBIX ASOHEHTY YCIYr 3aKaHYMBACTCH Ha
npejocTapneHHOM AGoHeHTY nopry B wirepdeiice gocTyma k Yeayre, eciu uHoe He ykasado B Jlorosope.

3.3, Havanowm okazanus ¥ cIyru cUMTacTcs e¢ (pakTHyeckoe OkasaHue.

s,

4. MNOPAJOK H CPOKH OILIATHI

4.1. CToHMOCTE YCJYI B COOTBETCTBHH ¢ BhiGpaHusim [lonb3oBaTenem TapHpHBLIM MITAHOM
no Hactosmemy Jdorosopy coctasasier 24 000,00 (18anuaTh ueTbipe Thics4 pyb.eit) n 00 komeek 3a rox, ykasaHa B
Ipunoxennn Ne 1 8 py6aix 6e3 HIC (crarns 346.12 u 346.13 raser 26.2 Hanorosoro kozekca Poceniickoi Deiepatuu).
4.2, AGOHEHT TIPOM3BOIMT OIUIATY 38 11EPBLIH MECAL TPEAOCTABICHHSA YCIYIH N0 (PAKTY NOAK/IOUEHHS. PACCTHBIM 1IEPHOI0M 110
HACTOAIIEMY J0TOBOPY SBJIAETCS KATCHIAPHLIA Mecall, B kotopom Oncpatop npeocrasiser AGOHEHTY Y ¢iyru (manec — PacueTunlii MecAL).

4.3, ABGOHCHT 0653aH CAMOCTOSTENBLHO TPOM3BOIMTE TIaTE KK N0 Jlororopy TakuM odpaszom, 4Toel Galanc ero JIMIEBOTo CYeTa
OCTABAICH [IONOAKHTENLHLIM B TI000it MoMenT aeitcrsus Jlorosopa. Tlpu otpuniareisnom Ganance npoMCXo/IHT aBTOMATHUECKOE
oti/oderve AbonenTa. JIna noBTOPHOro NojkIoYeHH AGOHCHTY HEODX0,/IMMO MOTACHTh CYMMY 32JI0KCHHOCTH, YKa3aHHYIO HA
JIMIEBOM cueTe ADOHEHTA, BBICTABIEHHOIO B CHCTEME YUCTA.

4.4, Obs3atenbeTBo AGoHEHTA 110 OMAaTe YCnyT CYMTASTCS MCTIONHEHHBIM B MOMEHT IOCTYTINICHHA IEHEKHBIX CPCACTB HA PACUCTHBIR
cuer Omeparopa. B paznene «Haznauenue nnaremxan RCCX TITATEKHBIX JIOKYMEHTOB AGoHeHTa 06s3aTeNbHA CCbLIKA HA HOMCP H 14Ty
sakodenns Hactosamero Jorosopa,

4.5. B ciyuae NpHOCTaHOBAEHHA [IPEOCTABICHHS 10CTYIA K yeayram ceTi HuTepHeT 1o BuHe AGOHCHTA, aBAHCOBBIH MIIATEH 32 3TOT
MEPHOI HE MIEPECYMTHIBAETCH, M JICHBTH HE BO3RPAIAIOTCA. AGOHCHTY IIPHOCTAHABIMBACTCA OKasauke Y ClIyT 10 yeTpanenus
HapyIIEHH.

5. OTBETCTBEHHOCTbL CTOPOH

5.1. 3a HEBBLINOJHEHHE HITH HCHANEKANlEe WCMOTHCHME o0s3aTeliheTs Mo Hactosuemy Jlorosopy Onepatop u AGOHENT HECYT
MaTepHaTbHYI0 OTBETCTREHHOCTE B COOTBETCTBHM C JIHCTBYIOIHMM 3aK0H0/1aTelbeTBoM PO.

52.  AGOHCHT 0Ga3yeTca He NPeANpPHHAMATEL AeHCTBUI, KOTOPBIC MOTYT NoRjieus 3a cobok cBou B pabote ceTn Oneparopa. B nporueHOoM
caydyac Oneparop oCTaBiser 3a co0oi 11PaBo NPHOCTAHOBUTH NIPEJOCTABICHHE ¥ CIyTH ABonenty, onnara YeIyr B 0TOM Clydae He
BO3BPAILACTCA, U NIPETEH3KUM HE IPHHHMAKOTCH.

5.3.  3amena ofopy10Baiius NPOU3BOIATCA 3a cuet ADoHeHTa.

5.4.  Oncpartop He HECET OTBETCTBCHHOCTh 32 HEY0BNCTBOPHTEILHOE KAYECTBO Y CIYIH MIIH CPOKOB OKa3aius Yeayr:

5.4.1. 3ajononHuTEIBHOC 0GOPYIOBAIINE, YCTAHOBACHHOE COTPYAHHKamMu Oneparopa 1o npockde AGOHEHTa.

5.4.2, BCICICTBHE HCIT0JIL30BaHNA AGOHEHTOM HEMCIIPABHOTO, HECOOTBETCTBYIOMICTO TEXHHYECKHM TPeDOBAHMAM CCTH HJIM BJIMAIOICTO Ha
kayecTro okazanus Yemyr Obopy/iosanus ADOHEHTA,

5.43. B cayuae nosBIcHIs 0BCTOATENLCTB, BOIHHKIIMX TIOMHMO BOMM H ke ialing OmepaTopa, i KOTOPBIC Hellb3s OIIO MPEIBHIETE HITH
H30emKAT.

5.5.  Oneparop ocTasIfeT 3a coBoi MpaBo NPHOCTAHOBJICHHS JICHCTBHS Y CIYIH B OJHOCTOPOHHEM MOPAIKE B ClyUasx:

5.5.1. Pasmelienue mopHorpadMueckoil POAYKUMH WM HHOI 3anpelienHoi Hupopmatmy.

5.5.2. HecaHKUMOHMPOBAHHOTO HIMCHEHMS (Jai/IOB, HE MPHHALIEKAILUN AGOHEHTY.

5.5.3. Heseraisioro pasMeIicHus M HCNOIb30BaHUA HH(OPMaLHK, 3AIIKILEHHOH aBTOPCKHM [1DABOM.

5.5.4. IlpenocrasicHus Yciyr TPeThUM THLAM Oe3 110/1630BaTE1bCKOH uleHTH(pHKAUHH,

5.5.5. J11oObIX HHBIX NPOTHEOIIPABHBIX JASHCTBAH, B 3THX cydasx oniaTa HE BO3BPALIACTCA, H #1006l He IPHHHMAKOTCA,

5.5.6. B crmydac napyuenus AGOHEHTOM ycloBHil HacTosuero JoroBopa, 3aKk0HOAATCABCTRA P® 8 00aacTH CBAIM, B TOM YHCIIC HAPYILICHUSA

CPOKOB OILIATBI OKA3AHHBIX CMY YCIYT, ONPEICICHHBIX HacTosAunM Jorosopos, Onepatop UMECT MPABO [IPHOCTAHOBUTE OKAIAHHE
Venyr jo yeTpaHeH!s HapyLIeHHs.

6. CPOK JIEHCTBHA U I1OPSJOK PACTOPKEHHS /IO OBOPA

6.1. JloroBOP BCTYTIAET B CHITY CO HA NojMcanus 1 aeficrsyet o 31.12.2023 r.

6.2. Ecmn um oxna w3 Cropon 3a 30 (Tpuauate) jHeil 1o okowuanusi cpoka jIeHCTBUA HACTOSIIErO 0TOBOPA HE OMOBECTHIA APYTYIO O
JKENAHUM PAacTOPruyTh WM MCPECMOTPETh JOTOBOP, €ro ACHCTBHE ABTOMATHYECKM MPOATCBAcTCH HA caenytomuii roj. Onepatop
MMEET IIPaBo B OJIHOCTOPOHHEM 1IOPAIKC PACTOPIHYTh JOTOBOP, ECIIH:

6.2.1. BTeuenuu | (01HOro) Mecsa He BBLTH YCTPAHCHBI HAPYLICHHA, YKA3AHHBIC B TYHKTE 5.6.

6.2.2. B Teyenue 3(Tpex) Mecsier Gananc TUICBOro cyera AGOHeHTa ObIT OTPHIATENLHEIM.

6.3. AGOHEHT WMMeEeT TNpaBo PACTOPrHYTH HACTOAUWA JIOroBOp B OJHOCTOPOHHEM MOPSIKE MPH OTCYTCTBHH €r0 3al0/UKCHHOCTH nepei
OnepatopoM. AGOHEHT 0043aH TMCHMEHHO U3BECTHTH O1IEPaTOPa O PACTOPHKCHHH Jlorosopa e meHee 4eM 3a 1{oani) Mecsi.

6.4, Bee criophl M pasHOIACHS PEIIAIOTCS [IYTEM TEPEroBopoBs, MHG0 PACCMATPHBAIOTCH B ApGutpaskrom cyie PecryGnnin HHrymieras.
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[liata 3a NPUCOEAMHEHHE: OMIATa YCIYr OPraHW3aLMA KaHana CBA3M, NEPBHYHBIC KOHCYIbTAlMK Mo nactpoiike [10
KJMEHTA ¢ BHIE3IOM K KIHEHTY NpM HeoOXOMMMOCTH TecTHpOBaHHE (u3MuecKoro kaHana cssisu. Ilnata 3a
NIPHCOEHHEHHE ABJIAETCA HAKOMUTENbHOM CyMMOIl 32 BeCh CPOK JeHCTBHA JOrOBOPA KIIMEHTA HA dHHOE COCIHHEHNE
¥ YYUTBIBAETCA TIPH H3IMEHEHWH KJIMEHTOM Tapu(IHOTO ILIaHa.

MHUHMMAaNEHAS exeMecauHas NpeIolUlaueHHas cyMMa: 06s3aTenbHbli exeMeca HbIH HEBO3BPATHBIN MaTex KIHEHTa,
obecrieunBatouii pYHKIMOHAPOBAHHE KAHANIA CBASH KIMEHT/NPOBalep Ha YKa3aHHOH B Tapu(HOM IIaHe CKOPOCTH
rneperayy JaHHBIX.

CKOpOCTb  Mepefadl  JaiHbIX: OrPaHHYGHHe MaKCHMManbHOH —CKOPOCTM  Mepelaud [aHHbIX Ha  y4acTke
KJIMEHT/TIpoBaiiaep.

IIoAINMUCHU CTOPOH
IMpenctasurens OnepaTtopa IpeactaButens AGoHeHTa
T'eHepanbHblil JUPEKTOP Hupexrop
000 «CrkaiineT» EOY «COL Ne 19 .. Caromumn»
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